
I must confess that the last several weeks have been personally difficult.  At the end of the 
summer, I ended up in Belleville General for five days (and, by the way, was treated very well 
and promptly), but within a few days of returning home I caught the dreaded COVID thing, 
the “little shop of horrors” that it is.  No sooner had I recovered and I caught the cold that 
has been available to those of us who just didn’t get enough misery with COVID.  The 
illnesses caused major disruptions to my family, my volunteer activities, and me.  Now that I 
am well again, I feel even more appreciative of the recuperative powers of my body (and 
mind) and more protective of my good health, and that explains my anger with the 
politicians here in Ontario who still struggle with the rather obvious notion that good health 
should be our prime concern and that those of us who are aging need to be protected.  The 
pandemic exposed how alarmingly vulnerable our elders in long-term care were – and 
continue to be.  As The Globe and Mail health reporter Andre Picard has made abundantly 
clear in his columns and his book Neglected No More, “the generation that had given Canada 
its beloved medicare system had clearly been forsaken by it.”  Little has changed and our 
elders, who are still being “warehoused” remain in precarious circumstances. 

So what can we do?  We need to become more involved and continue to advocate for 
seniors with politicians in this provincial government who continue to ignore our needs.  
Unquestionably, we are living in an ageist society and we must take more control over our collective destiny.  We cannot 
look to the younger generations to fix this problem: there is a crisis of commitment and most are not seeking elected office.  
As I write this, more candidates in the upcoming municipal elections have been acclaimed than ever before.  Our 
government continues to battle with our health care workers while many of them, exhausted and feeling abandoned, are 
leaving.  Who can blame them? 

To effectively lobby the politicians who control our future, we can become better informed.  RTOERO has signed the joint 
letter to this government that I forwarded to you in an Eblast recently (“Joint Letter by Signatories,” August 30, 2022).  
Through our own RTOERO Foundation, we can learn more about the issues and arm ourselves with the information we 
need to be an effective voice.  The regular Foundation webinars are an excellent vehicle for providing us with this 
information.  We can donate to the RTOERO Foundation to help support this work and the invaluable research being 
conducted by Dr. Paula Rochon, the RTOERO Geriatric Research Chair at the University of Toronto, and her team. 

We cannot remain passive.  Our vision of a healthy and happy future for seniors in Ontario is only possible if we get 
involved and make it happen.  RTOERO is dedicated to improving the lives of seniors and we have made wonderful 
progress, but we have much more to do. We owe it to our elders and ourselves.   

District 19 is thrilled to welcome the return of Maxime Walker to our Executive. Her warm personality, ability to get things 
done and dedication to RTOERO will once again be appreciated by all of us.   — Gerry Watts, President, District 19  
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By now, most of us are quite familiar with the amazing work that the RTOERO Founda-
tion is doing to improve the lives of seniors.  What many of us in District 19 may not 
know is that long-time District Executive member Marg Werkhoven is serving a term as 
Vice-Chair of the Foundation.  Over the years, Marg has served on a number of RTO-
ERO committees and continues to make a valuable contribution to RTOERO.  Marg, 
thank you for your ongoing service to District 19 members and the national organiza-
tion.   

If you have not done so, please consider a donation to the RTOERO Foundation at:  
rtoerofoundation and click on “Donate.” 



Free Financial Literacy Workshop for District 19 Members 

Your District 19 Executive has decided to offer a number of additional Zoom webinars this year.  
You may remember the Benefits Update webinar we ran in the spring, and this will be another in a 
series we hope to offer to you. 

Kevin Maynard from the Canadian Foundation for Economic Education (CFEE) will offer a 
financial planning virtual workshop to District 19 members on Thursday, December 8, 2022, from 
1:00-2:30.  A few of us heard Kevin at the District Presidents’ Workshop in September and we feel 
that he is a very effective speaker with valuable information for us as retirees.   

From the CFEE:  Please join us for an informative workshop to answer any questions you may 
have regarding your finances.  Take part in a virtual conversation with Kevin Maynard and other seniors in your community  
to gain a better understanding of your financial issues and concerns. 

Topics of discussion include: 

 Making estate arrangements 

 Moving as housing needs change 

 Dealing with attempted fraud or financial abuse 

 Caring for a loved one 

Watch for the information in District 19 eblasts on how to register for this virtual workshop.  If you have questions, please 
contact District President Gerry Watts at president19@districts.rtoero.ca 

Walking Each Other Home  
Ah—the Renaissance Magazine. I love everything about it: the glossy pages, the scent of ink on paper, 
the thoughtful content.  

One intriguing feature in the latest edition caught my eye: several folks were asked to share 
something they learned—with trepidation—later in life: a timely question. 

Truth is, we’ve all been learning with trepidation these last many months, adapting to the changing 
circumstances thrust upon us, both collectively and as individuals, both publicly and privately. How do 
we find stability and confidence in such circumstances? 

One of my touchstones is the District 19 Storytellers’ Group. Since our inaugural meeting last March, 
we’re a constant in each others’ lives. No matter what, we show up on the second Tuesday of every month at 1pm—not 
every one, not every time—but a stable core, without fail, through the gift of Zoom technology.  

It's not only the planned sharing of writing, but also our spontaneous conversations that bind us. We’re walking a path 
together—walking each other home during these challenging times. 

I’m pleased to announce we’re ready to expand our group by two members. We 
welcome writers of any ability and genre. The only prerequisite is a desire to be part of a 
trusting, affable group that enjoys writing. By the way, you might learn a thing or two 
about steampunk, shooting dead bears and meditating in cemeteries. Who knows. 

If this feels right for you, right now, please contact me at wendy.russell-
sheppard@hotmail.com. It’s the dawn of a new day. We look forward to meeting you. 

       — by Wendy Russell-Sheppard 

 Living with long-term illness or disability 

 Managing retirement 

 Wills and legacy giving 

NEW MEMBERS  — March - September 2022  

RTOERO District 19 welcomes our new members.  

Bonita Campbell 

Virginia Campbell 

Deznah Ellis 

Patricia Flagler Edwards 

Allan Faulds 

Barry Flindall 

Robert Gilham 

Sian Jones 

Paul Koughan 

Catherine Maddox 

Geraldine Mcgrath 

Wendy Meininger-Dyk 

Anthea Murrell 

Janice Rideout 

Lynn Shangraw 

Andre Sheppard 

William Shouldice 
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Food is medicine! As we age, we need more of certain nutrients like Protein, 
Calcium and Vitamin D to keep our bones and muscles strong well into old age.  

Good nutrition is essential for cell and tissue repair, for daily activities, and to 
keep people healthy, happy, and well. As we age, our dietary and nutrition needs 
change. Being aware of these changes and adjusting your eating habits can help 
prevent you from developing frailty. 

In Memoriam  March 2022 - September 2022 

RTOERO District 19 honours our members who passed away. 

What could be good about a pandemic?! 
Remarkably, there have been a few silver linings. 

When the schools first closed, my family in town all went into serious isolation. It took a 
while for the silver lining to appear. My grandchildren, like all students in Ontario, were 
doing school assignments online. You’d think a retired teacher could be helpful but we were 
isolated from each other. We soon learned how to work Zoom and how to share screens 
and while apart, I still could help. 

In one example, the older one in Grade 10 was taking history. He had to write essays on a 
few topics, all of which my father had written about in his memoirs. Grandson, who does 
remember his great grandfather, was able to write about life during the Depression, the 
battle of Ortona in which my father fought and NORAD with which he was posted in the 1960s, all with information from 
the memoirs. Grandson got to know more about family history, we got to work together and he passed his history course. 

The younger one was in Grade 5. I learned about her math, read books with her and was able to see her delightful writing. 
Granddaughter also got to learn some family stories while studying indigenous history. The next year the children did 
virtual school and by this time we declared ourselves a bubble so the children came to my house for some of the days.  

Silver lining – we spent more precious time together than before Covid and I got to do teacher things again. Now familiar 
with Zoom, I found that my social life primarily was online. My siblings and I, scattered about the country, set up weekly 
Zoom meetings which continue. My friends who used to meet weekly at the pub met weekly on Zoom. That group of 
colleagues who met once a month for lunch met on Zoom. I could continue to play bridge online. A group of friends from a 
health based issue, gather once a month on Zoom. Most recently, I have begun meeting new people on RTO’s Chime in 
program with a weekly Zoom meeting. 

This year the children are back at school in person. Because we are not happy with the prospect of riding a bus which is 
overcrowded with unmasked riders, I pick up my grandson from college each day. More grandchildren time is always a 
good thing. So yes, despite the isolation, the lack of travel and the changes in potential adventures, there are silver linings 
to the pandemic. I have had more time with my grandchildren, have increased contact with family and friends and have 
become much wiser with some computer programs. Also I found out that I am much happier with hermit-like behaviour 
than expected. 

Please Note: Leslie Lewis was a teacher at Trenton High, BCI and Moira.  She is a first time contributor to the Chronicle.  

Thank you Leslie! 

"Effective January 1st, 2023 all claims to RTO/ERO must be 

submitted within 6 months of occurrence". 

https://www.cfn-nce.ca/frailty-matters/what-is-frailty/


Thinker’s Corner  by Ernie Payette 

RANDOM THOUGHTS RE BILL 7 

I am a Rick Mercer fan. I believe in the absolute right of Canadians to indulge in 
a Coffee Time Rant. During a recent meeting I subjected my RTO friends to a 
berating of the provincial government’s callous approach to dealing with the 
ongoing hospital occupancy crisis. (Strangely, they remain friends!) High needs 
seniors housed in hospitals are being evicted to whatever public spaces are 
available – against their own will and the wishes of their families.  

RTOERO and many Ontario service organizations published a “Joint Letter re Bill 7” on August 30. The letter charges that the most 
frail and vulnerable population has been totally ignored by the provincial government. Bill 7 was the government’s response to 
the crisis in availability of hospital beds, a crisis exacerbated by the pandemic, poor institutional practices and an absence of 
policies.  

Based upon their uniform and scripted responses to media queries, it was apparent that most of the senior Ministers had not 
even read our joint letter. They parroted each other blaming the crisis in health care on previous governments. Bill 7 passed 
without debate or public input. Hospitals can now legally use bullying tactics to force relocation of our most fragile seniors. 

Alternatives exist elsewhere! In his book Neglected No more, Andre Picard speaks of Denmark, where demographers identified 
decades ago that the aging baby boom would create challenges for social and medical infrastructure.  Denmark has no 
“alternative level of care” hospital beds. Instead, they provide a range of meaningful alternatives. I quote: “patients are 
discharged from a hospital promptly, either to a rehab facility, back to their home, or to a long-term care facility. The nursing 
homes that do exist are reserved for the sickest of the sick. They are also quite modern and well staffed, because caring for elders 
is a societal priority. (p. 146) Denmark responded by making eldercare a “country priority.” Would that our country and province 
had responded in similar fashion decades ago! 

Aging is not going anywhere, folks. What can we do? We should remember the contributions of our elders and support them as 
they age. We should support all our citizens to achieve a financially secure and healthy retirement. We should all read Andre 
Picard’s book. We should take action, individually and in groups like RTOERO, to compel governments to come up with a 
comprehensive and humane policy for Elder Care in Canada and in our province. 

I have to tell you that my original rant to the Executive had far more words – many of them colourful. My editor has taken away 
many of the words, including the “catastrophes” and “calamities.” I hope there is still enough here for you to sense the passion I 
bring to the topic of our healthcare crisis. If so, I will be back in a future newsletter to talk about Long Term Care.  

*This is the first in what we hope will become a regular feature, where current affairs are examined, opinions expressed and 
discussion promoted.  Submissions of about 500 words sent to:  walsmich@gmail.com  are welcomed.   — Thank you Ernie! 

A Town Called Solace — by Mary Lawson 

In the first paragraph of Mary Lawson’s fourth novel, A Town Called Solace, young Clara stands at her 
living-room window, watching and waiting. Unexpectedly, she sees an unfamiliar car pull into the 
absent Mrs. Orchard’s driveway next door. A stranger emerges from the car, unlocks the front door  
with a supposedly non-existent key and carries in several cardboard boxes which he places in the 
middle of the living-room but does not open. 

And thus begins the story of three individuals, Clara, Mrs. Orchard and Liam (the stranger), much of 
which takes place in these two houses in a small Northern Ontario lakeside town in 1972, with 
flashbacks to an earlier series of events in 1942. 

Although she has lived most of her adult life in England, Mary Lawson continues to feel a strong connection to the Canadian 
Shield. Her family has owned a cottage perched on Shield rock, accessible only by boat, lacking hydro and featuring an 
outhouse populated by spiders, since 1922. While writing each of her novels set in Shield country, Mary Lawson has felt 
reconnected with the landscape of her youth and her psyche. 

So when Liam arrives next door planning vaguely “to regroup” for a couple of weeks, in an effort to put behind him his 
former marriage and work life, it is no surprise that on his daily walk home after supper at the local cafe, he stops by the 
lake to stand in solitary silence on the rocky shore looking out over the water. Now, how is that for a 
Canadian moment? 

A Town Called Solace is a quiet, gentle, character-driven novel written in unpretentious prose. Yet the 
stories of the three main characters are intricately interwoven, bringing three isolated individuals toward 
solace. We feel that we come to know them. We like them and care about them, smiling at their 
moments of humour and warmth, celebrating their moments of clarity and connection. 

Thank you, Mary Lawson, for bringing Clara, Mrs. Orchard and Liam into our Canadian landscape and into 
our psyches.  —  Reviewed by  Irene Hiebert     

mailto:walsmich@gmail.com


ONE OF THE BEST: WALLIS “WALLY” MOFFAT 

A beautiful Life 
Came to a sudden end. 
He died, as he lived, everyone’s friend. 
He was always thoughtful, loving and kind 
What a precious memory he left behind. 
He left us suddenly, his thoughts unknown, 
But left us memories we are proud to own 
Treasure him, God in your house of rest 
For in our world he was one of the best. 

 
Georgina Moffat chose this verse for her husband Wally’s memorial service on October 9, 2021 because, for her, 
it captured his essence. A devoted and loving husband, father and grandfather. A distinguished teacher, school 
and school board administrator and a good and loyal friend. 

 Wally’s decision to become a teacher was a natural one, although he first thought to pursue a career in 
Finance. His father Tom was principal at Tweed High School and his mother Jennie was a commercial teacher. His 
parents excelled as coaches of hockey, tennis and volleyball and passed on their love of sports to their son, Wal-
ly. As well as a lifelong interest in football and hockey, he was an avid golfer and served as “starter” at Trillium 
Wood Golf Course for many years after he retired. 

 Wally began his teaching career at Centre Hastings Secondary School. After five years of teaching and 
three years as vice principal at Centre Hastings, he became the Coordinator of Communications for the Hastings 
County Board of Education. Wally was at the Board Office when “learning outcomes” were very much the order 
of the day and he and his colleague and good friend Ray Ward (a dynamic and dapper duo in their then-stylish 
white pants) provided many workshops for principals and teachers as part of an illustrious team that included 
Lloyd Jones and Burle Summers. 

 After a two-year stint at the Board Office, Wally was named principal at Centennial Secondary School, a 
position he held for four years. He was a much loved and highly respected principal. Nominated by his office 
staff, he was chosen by a select committee as Belleville’s Boss of the Year in 1981. His office staff recognized not 
just his kindness and his respect for those with whom he worked. They were also in a position to see the strong 
work ethic which his easy charm sometimes cloaked. 

 In 1984, the same year that he married Georgina Faye McCaw, he returned to the Board Office as a Su-
perintendent of Instruction, where he was responsible for two ASGs (Associated Family of Schools) and, as time 
went on, for Human Resources. His strong work ethic and organizational skills were essential, especially to the 
success of annual staffing negotiations with principals! Wally shared his skills and the knowledge he gained as a 
principal and superintendent with many educators outside Hastings and Prince Edward Counties. He visited 
many Principals’ Courses as a guest presenter to help train budding principals. He authored and published a book 
Getting the Job You Want,  which he used as the basis for presentations to students at every university in the 
province. The book was reprinted many times because of its practical usefulness. 

 Wally spent his last eight years in Bath. Georgina and he moved there in 2015 because he was in the early 
stages of Alzheimer’s and her family was there to help provide support. During his illness, Wally’s kindness was 
still his most important characteristic. His neighbours knew him and kept an eye out as he walked to the store 
each morning. With family and neighbour support and, above all, the steady devotion of his beloved wife Georgi-
na, he was able to stay at home until the end of his life. 

 Wally is missed by his children Michael (Tess) Sharon (Mike) and Terry (Jane), his grandchildren Alex, 
Rachael, Emilie, James and Amanda, many nieces and nephews and his wife of 37 years, Georgina. He will be 
fondly and respectfully remembered by the many colleagues who had the pleasure of working with him for the 
Hastings County/Hastings Prince Edward District School Board.    

—  Submitted by Georgina Moffat with Marg Werkhoven 
 
The Chronicle welcomes celebrational tributes to members of RTO and our broader community, who have 
passed. Compositions of around 750 words are optimal. Please forward to Mike at:  walsmich@gmail.com 



A Solicited Opinion piece from Andy Hanson  

A Few Lessons About Canadians from the “Freedom” Convoy   

Let’s talk about patriotism. The participants in the so-called “Freedom” 
convoy were by and large,  white males with enough resources to buy their 
own 18-wheeler. While their issue had begun as a truckers’ anti-vaccination protest, it soon 

became a flashpoint for the far-right. The confederate flag, a symbol of white supremacy, flew alongside inverted 
Canadian flags and signs containing the ubiquitous obscenity directed at the Canadian prime minister. South 
Asian drivers, who make up a large proportion of truckers, were deliberately absent. Trucker organizations went 
to some lengths to distance themselves. But the trucks, the honking, the fireworks exploding, the harassment of 
residents continued. Little was done to end the disruption for three weeks despite the fear expressed by women, 
people of colour, the gay community and anyone who wore a mask in downtown Ottawa. So, what did we, the 
citizens of Canada, learn from this occupation of our capital city? 

 We learned that if you are white, moderately well off, and male, you can get away with noise and disruption 
that would put others in jail.  

 You can get away with threats of violence and particularly the threat of guns. Canadians saw police  giving 
hugs to protesters while their leadership mumbled they were overwhelmed. 

 We learned that waving the Canadian flag can transform a racist into a patriot, if you claim to be protecting 
your freedoms. Such criminality was supported by the current leader of the Conservative Party.  

 We learned that if you have voting potential   you will receive political support.  

 We learned that many in this country actually accept fallacious, QAnon generated racism fused with vaccine 
misinformation.  

The presence of Confederate flags and swastikas should have been enough to shut the whole thing down.    

DISTRICT 19 SUPPORTS  STUDENTS 

Picture of Diane and Marg with principal Tanya Whittaker and  
vice-principal Paul Longhurst 
Treasurer Diane Turrall and Secretary Marg Werkhoven present a cheque for 
$250 to principal Tanya Whittaker and vice principal Paul Longhurst of Prince 
Charles Public School, Belleville. The school was selected as this year’s Indigo 
(Chapters) Adopt a School Fundraiser. District 19’s $250 donation to the 
fundraiser was matched by Indigo. Overall, this project brought in a total of 
$9,818.00 for the school! The money will be used to “refresh the school’s library 
shelves and to get books into the hands of students.” The picture was taken in 
front of the mural which decorates one wall of the library’s Reading Nook, 
funded by RTOERO’s Service to Others Project in 2018.  

Treasurer Diane and Secretary Marg hold a cheque for $1000  
to Loyalist College 
In 2011, District 19 made a donation, that was matched by the Ministry, to a 
combined total of $23,000. to Loyalist College to set up an endowed fund. (Most 
of this money came from the discontinuance of a District Travel Fund.) The 
interest from this endowed fund provides an annual bursary to a graduating 
secondary school student from Hastings/Prince Edward who is registered in a 
program leading to a career which supports children/youth or seniors, e.g., Early 
Childhood Education, Personal Support Worker. The District Executive has 
continued to add to this endowed fund from time to time and invites members to 
make individual donations to the fund as well. More money in the fund means 
more interest and a larger bursary for the student. The bursary was initially set at 
$400 and in recent years has been $500.  



Message from the Treasurer  
The pandemic has impacted our lives negatively in so many ways, but from an RTO  budget perspective it 
is proving to have a silver lining. Since March 2020 most of our  expenditures have been cancelled and we 
now have a budget surplus that we need to address. As a not-for-profit organization we must balance our 
income and  expenditures in order to meet the requirements of Revenue Canada.   

We have discussed many options that address one strategic goal of RTOERO:  Improving the lives of 
members and seniors. District 19 Executive is taking the  following actions to address this goal.  

2022 Budget Initiatives for Seniors:  • A park bench and tree on the Waterfront Trail in Belleville; • A tree on the 
waterfront in Centennial Park in Quinte West; • A donation to the Loyalist College RTO Endowment Fund for a student 
pursuing  studies in early childhood education or personal service worker courses; • A donation to the Literacy Program at 
Prince Charles School Belleville; • $1000.00 donations to the 6 ‘Community Care For Seniors’ Organizations in our area - 
Bancroft, Centre Hastings, Quinte West, Mohawks of the Bay of Quinte, Prince Edward County and Belleville.  

In addition, we have received a Community Grant from RTOERO to pay for an  additional bench that will be placed near the 
bench on the Waterfront Trail from District  19 to create a meeting spot for seniors.  

2023 Budget Initiatives for Seniors:  In 2023 we are planning to extend the bench and tree initiative to enrich the lives of  
seniors in Bancroft, Centre Hastings and Picton by working with the towns to place a  park bench and/or tree in these 
communities.  

BENCH PLAQUE WORDING:  Celebrating teaching and learning Retired Teachers of Ontario, RTOERO  District 19 Hastings 
and Prince Edward.   

TREE PLAQUE WORDING:  IN MEMORIAM Celebrating the lives of our members Retired Teachers of Ontario, RTOERO 
District 19 Hastings and Prince Edward  — Diane Turrall - Treasurer, District 19 

Where to Find Info re: Health Services — Submitted by Marg Werkhoven 

FINDING INFORMATION AND ASSISTANCE IN YOUR OWN COMMUNITY 

Local Community Support Services agencies help older adults live independently at home. They typically provide services such 
as:  Meals to Home, Respite, Escorted Transportation, Reassurance Programs, Home Maintenance, Homemaking,  Footcare 
Clinics, Caregiver Support,  Social/Recreational Programs,  Help with Forms, Income Tax Preparation and Webinars.  

These agencies provide a good starting place for seniors who want to explore how to continue living in their own homes, but who 
need some help to do so. CSS agencies usually have a small number of staff, but they answer their phones or get back to you 
quickly if they can’t. They are partially funded by the Ministry of Health but rely on community fund raising, donations and client 
fees along with a large complement of community volunteers to deliver their services. If you are not sure where to go for 
support, for yourself or a friend or a family member; and you would rather start by talking to a person than navigating a website, 
try calling your local Community Care Office. If they don’t provide the service you need, they can usually tell you who does. 

CARE North Hastings: 1 Manor Lane, Lower Level, Bancroft (613 332 4700) 

Community Care for South Hastings: Bayview Mall, Belleville (613 969 0130) 

Community Care for South Hastings- Deseronto Office: 292 Main St., Deseronto (613 396 6591)  

Community Care for Central Hastings: Box 849, Tweed (613 478 2224) 

Prince Edward County Community Care for Seniors: King Street, Picton (613 476 7493) 

VON Community Support Services –Quinte West: 80 Division Sreet, Trenton (613 392 4181) 

Mohawks of the Bay of Quinte Home Support Program 50 Meadow Drive, Tyendinaga (613 967 0122) 

FINDING INFORMATION ABOUT HEALTH SERVICES VIA TELEPHONE AND ON-LINE SOURCES:  
Ontario 211 is a non-profit organization which provides a free and confidential helpline for Ontario residents. The call centre 
provides information and referral details on community, social services, health and government services in Ontario. Call 211 or 1 
877 330 3213. You can call to learn about home health help, homemaking, respite support, recreation centres, seniors centres, 
mental health supports, counselling, legal supports, food banks, emergency financial assistance, family programs and more in 
your community. The call centre is open 24/7, 365 days a year. You can also search the 211 database at: https://211ontario.ca/ 

SouthEasthealthline.ca is a source of health and social services information. The website is maintained by the Ministry of 
Health. There are 250 categories of services available to search from the homepage. It is very comprehensive. You can find just 
about everything there is to know about all the health services available in Southeastern Ontario – from the names of the 6,231 
Doctors -Family and General Practice to Loans of Medical Equipment and Supplies to Falls Prevention Programs. Services are also 
broken down by region (including Rural Hastings and Quinte), making the search a little easier. Virtually all health service 
providers (hospitals, long term care facilities, community support agencies etc.) have their own websites as well so you can check 
them out individually. Find the searchable database at this link: https://www.southeasthealthline.ca/ 

FINDING A DOCTOR:   
Members who are newcomers to Hastings/Prince Edward (and who are no longer enrolled with a doctor in their previous 
location) or whose family doctor has retired are required to register with Health Care Connect by calling 1-800-445-1822.   



RTOERO Health Benefits Workshop, October 11th and 12th 2022    
Practical Technologies that enable aging in place: 

Dr. Samir Sinha MD, DPhil FRCPC from Sinai Health  
 Dr. Sinha’s opening statement, the leading cause of hospital visits for those 

over 65 were falls 
 Hearing and vision are an issue for 25% of older Canadians 
 Lack of exercise among older Canadians is affecting both balance and mobility 
 He went on to state that 1 in 3 older people fall, resulting in serious injury 
 He stated the falls beget falls, if you fall once, you will fall again 
 Dr. Sinha stated that external factors such as clutter on stairways and hallways 

resulting in trip hazards, poor lighting and medications are some of the external factors  
 4 in 10 falls result in fractures  
 50% of falls happen at home 
 100% of older Canadians plan on living independently, 30% have no plan as to how they are going to be navigate , 79% have 

not spoken to a health care person, but 83% are open to receiving advice 
 Supportive technologies include and are not limited to, smartphones, virtual care and remote health monitors 
 More specifically Telus Mobility offers free service to low-income seniors with free data plan, Fitness trackers, smart home 

devices that track activities such as falls, Personal Emergency Response or PERS101. Most of these come with a monthly fee 
 Research how to make your home safer, stay connected with your community, stay active, 150 minutes of exercise can make 

a big difference and open communications 
 

RTOERO Travel Plan 
 93 days of coverage starts when you leave the province, you may be asked for proof and a receipt dated in you home 

province will be enough 
 Potential wait times and delays are still common in most destinations  
 Inflation is affecting the cost of travel 
 45% of travellers like the automated systems  
 For per trip assistance call RTOERO travel; they are more than willing to assist you 
 In November RTOERO is going to offer a travel app, more information coming very soon 
A reminder that claims will have to be submitted within 6 months starting January 2023 
 

Express Scripts Active Pharmacy 
 Home delivery of medications 
 They offer an online prescription manager app 
 They are located in Mississauga, but can ship all over Canada 
 There is a pharmacist available 7 days per week 24 hours per day 
 This service is being used by a lot of individuals that spent time at their cottages for the summer 
 They can offer you 90-day supply of your prescription and can assist in transferring your account from your old pharmacy 
 Your prescription is shipped in a tamper proof packaging 
 Free delivery with no monthly fees  
 To join, use the app and use the code RTOERO 
 Signing up for the service is very straight forward 
 Credit card or online banking both work for easy payment 
 At the moment they are not able to ship out of country but are willing to work with their clients 
 

Understanding How to Recognize Dementia from Normal Age-Related Memory Loss and How to Prevent and Manage It 
Dr. Sarah Colman, Geriatric Psychiatry 
 Signs of normal memory loss: unable to remember a conversation from a year ago, unable to remember names, forgetting 

things and difficulty finding a word on occasion 
 Major cognitive impairment, increasing difficulty holding new information, unable to plan or organizing events in your life 
 Number of people worldwide with dementia in 2014, 24 million, 2020, 42 million and it is projected that in 2040, 81 million 

people will have dementia. 8% of 65-year-old individuals have dementia, 35% of 85-year old’s have dementia 
 Risk factors are: age 65 to 69 years, women are more likely than men, 5% is genetic along with hypertension, diabetes and 

smoking 
 Prevention: exercise, diet such as vegetables, lean meat, whole grains, stop smoking and keep your mind active 
 Being social keeps the mind active along with several other benefits 
 Here are few resources that Dr. Colman recommends, www.deathoverdinner.org, www.advancecareplanning.ca , Alzheimer’s 

Society website, Reitman Centre for Cares to name a few  

A Synopsis by David Beer 
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